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Tém tat:

Nghién civu nay phat trién dwa trén tich hop ba Iy thuyét: phat trién bén viing, trao doi xa héi va
hanh vi tham gia. Mt mau nghién ciru theo han ngach dwoc diéu tra tir cong dong dia phwong
vGi 444/500 phiéu phdt ra tai Khanh Hoa, Binh Dinh va Quang Nam. Két qua 7/8 gid thuyét
dwgc ting hg. Sw tham gia ciia cong dong dia phwong dén chirong trinh phat trién du lich bén
vitng chiu anh huong tich cuc cua nhan thuce loi ich, sw gd'n bo va sw quan tam cua cong déng
dén chwong trinh phat trién du lich bén viing; trong khi chiu anh hwong tiéu cue tir nhdn thire chi
phi. Bai viét di dé xudt mét sé chinh sach phit hop cho phép nganh du lich phat huy vai tro ciia
céng dong trong viéc tham gia chuwong trinh phdt trién du lich bén viing thoi gian (6.

Tir khéa: Sy tham gia; loi ich; chi phi; sy gan bo; cong dong; du lich bién

Factors influencing the participation of local communities in the sustainable development
program of beach tourism in the South Central Coast

Abstract:

This paper is conducted basing on integrating three theories: sustainable development;
social exchange and behavior. A quota survey sample from the local community with 444/500
participants in Khanh Hoa, Binh Dinh and Quang Nam Provinces was conducted. The results
showed that seven out of eight hypotheses are supported. In particular, the participation of local
communities in the sustainable development has been positively influenced by the perceptions of
the benefits, the attachment of the community, and the involvement in tourism development while
negatively influenced by perceived cost. Based on the research findings, the paper suggested
some policies that will help the tourism industry to promote the role of local communities in the
sustainable development of tourism in the future.
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1. Giéi thi¢u

Nhimng nam gin ddy, voi su suy giam cua cic
nganh truyén thong tai dia phuwong nhu thily san,
chan nudi, trdng trot, thi cong my nghé da thic
day cong dong tim kiém cac nganh nghé thay thé
nham cai thién doi séng va nang cao thu nhap (Lepp,
2007). Phat trién du lich dya vao cong dong dang

1a mot lya chon c6 tinh kha thi nham thic ddy phat
trién cac nganh truyén théng, quang ba diém dén
du lich (Lee, 2013), gitip du khach c6 nhitng trai
nghiém tha vi va ting cuong nhan thirc vé bao vé
moi truong du lich (Lepp, 2007).

Tai Viét Nam, du lich dga vao cong déng da va
dang két ndi chit ché véi phat trién bén viing va
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bao vé€ moi truong. Pac biét, phat trién du lich dva
vao cong dong ven bién dang 1a mét chinh sach uu
tién ctia Chinh phu hién nay (Lé Chi Cong, 2015).
Duyén hai mién Trung vé6i nhimg dia danh c6 tai
nguyén du lich bién dao phong phu cé kha ning
hép dan khach du lich nhu Vinh Nha Trang, Cti Lao
Xanh - Quy Nhon, Cu Lao Cham - Quang Nam...
Nam 2003, Vinh Nha Trang dugc cong nhan la mét
trong 29 vinh dep nhét thé thdi; Cii Lao Cham cé
tén trong danh sach cac khu du trit sinh quyén thé
gidi do UNESCO cong nhén tir nam 2009; trong khi
Cu Lao Xanh dugc vi nhu “Hon Ngoc Vién Pong”,
tat ca nhimg diéu dé di gop phan “danh tiéng” thu
hut du khach dén véi du lich duyén hai mién Trung
ngdy cang nhiéu. Mot sd nghién ctru gan day da
budc dau phan tich nhitng anh huong cta cong dong
dén phat trién du lich bén viing (Lé Thi My Binh,
2012; Lé Chi Cong, 2015; VO Hoan Hai & L& Chi
Cong, 2015).

Nghién ctru trén thé gidi chi ra rang, sy phat trién
manh mé& ciia nganh du lich ¢6 thé anh huong dén
nhing thay déi trong doi séng cia cong dong dia
phuong. Vi du nhu: (i) Thu nhap (Simpson, 2008);
(ii) Doi séng xa hoi (Lee, 2013); (iii) Van hoa
(Simpson, 2008); va (iv) Mai truong (Lee, 2013).
Do d6, phat trién du lich phai gan véi viéc huy dong
su tham gia ctia cong dong nhim mang lai lgi ich
thiét thue cho ho va hudng toi phat trién bén viing,
nguoc lai, phat trién du lich s& gap nhiéu kho khin
néu khéng co sy tham gia ciia cong dong dia phuong
(Nicholas & cdng su, 2009). Do vay, su tham gia
clia cong dong dia phwong 1a mot nhan tb quan trong
cho phit trién du lich huéng dén tinh bén vimg (Lee,
2013).

bén nay, da c6 mot ) nghién cuu trén thé gidi
tap trung vao cac nhan t6 anh huéng dén sy tham gia
clia cong dong vao chuong trinh phat trién du lich
bén vitng, bao gdm: (i) Thai d6 ddi véi chuwong trinh
phat trién bén viing (Lepp, 2008); (ii) Nhan thirc chi
phi (Dyer & cong su 2007); (iii) Su gin bo cong
ddng (Nicholas & cong su, 2009); (iv) Nhan thic
lgi ich (Nunkoo & Ramkissoon, 2011); va Su quan
tam cua cong dong (Lee, 2013). Mot s6 it cac nghién
ctru da tich hop mbi quan hé giita sy quan tdm ctia
cong dong va gin bo cua ho dbi v6i phat trién du
lich bén viing trong bdi canh cac qudc gia c6 du lich
phat trién (Lee, 2013; Nicholas & cdng su, 2009).
Co thé néi, cac kiém dinh tuong tu da dugc thuc
hién trén nhiéu thi truong khac nhau trén thé gidi

nhu: Lee (2013); Lyle & cong su (2004); McCool &
Martin (1994); Gursoy & Kendall (2006); Nicholas
& cong su (2009). Tuy nhién, trong bdi canh du lich
Viét Nam céc nghién ctru tiép can chu dé nay theo
huéng dinh lwong van con nhidu han ché va vi thé,
viéc thuc hién nghién cuu 1dp lai tai Viét Nam sé&
gitip ciing cd thém nhimng luan ctr vé mat 1y thuyét
da duge dé xuit truge do 1a rat cép thiét. Muc tiéu
clia nghién ctru ndy 1a phat trién mo hinh nham giai
thich méi quan hé giita sy tham gia cta cong dong
cho phat trién du lich bén vimng vai viée tich hop cac
khai niém nhén thuc loi ich, chi phi, su gén b6 cong
ddng, s quan tam cia cong dong trong phat trién du
lich bén viing.

2. Co s6' Iy thuyét va méd hinh nghién ciru

2.1. Sy tham gia ciia cong d(”ing dia phuong
vao chwong trinh phdt trién du lich bén viing
(Intention to participate - INT)

Hanafiah & cong sy (2010) cho rang cong dong
dia phuong 1a “cdc ca nhan trong mot nhom, cung
sinh séng va lam viéc trong khu vuc dia [y voi mét
nén van héa va chia sé loi ich chung”. Phét trién du
lich theo hudng bén viing da dugc thao luan rong
rdi trong thoi gian qua vi sy phat trién d6 c6 thé dap
g nhu cau ciia khach du lich, thuc day ting truong
kinh té, bao vé tai nguyén du lich va nang cao chét
lwong cudc sdng cua cong dong dia phuong (Lee,
2013; Lepp, 2007). Chuong trinh phat trién du lich
bén virng duoc hiéu 1a céac hoat dong s€ duogc trién
khai trong thoi gian t6i bao gdm: bao vé méi truong
bién dao; tuyén truyén bao vé méi truong du lich;
tuyén truyén hinh anh du lich bién dao; bao vé di
tich lich st phuc vu du lich; bao v¢ van hoa truyén
théng dia phuong; bio vé an ninh an toan cho du
khach; cung cép thuc phim an toan cho du khach;
ban san phim dam bao chit lugng cho du khach,
cam két ban dung gia vao miia cao diém, cach tiép
can dugc phat trién dua trén nghién ctru cua Abas &
Hanafiah (2014). Nghién ctru nay tiép c4n khai niém
“sy tham gia” ctia cong déng nhu 14 mot ddu hiéu
vé mat nhan thirc cua sy san sang thyc hién hanh
vi, n6 duoc xem 1a tién dé trung gian dimg trudc
hanh vi (Ajzen, 1991; Choi & Murray, 2010; Abas &
Hanafiah, 2014). Su tham gia dugc do luong thong
qua ¥ dinh hanh vi véi cac phat biéu: (i) T6i sin
sang tham gia,... (ii) T61 hanh phuc khi tham gia,...
(iii) Toi cam thay vinh du khi tham gia... (Choi &
Murray, 2010; Abas & Hanafiah, 2014).
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Sebele (2010) cho ring phat trién du lich dya vao
cong dong da tro thanh mot céng cu quan trong dé
quan 1y bén viing. Ly thuyét trao d6i xa hoi da dugc
sir dung dé danh gia sy tham gia cua cong dong
trong phat trién du lich. Cong dong dia phuong s&
quyét dinh xem c6 tham gia hay khong vao chwong
trinh phat trién du lich bén virng phu thudc vao nhan
thtre lgi ich va chi phi cua qua trinh nay (Nunkoo &
Ramkissoon, 2011). Theo d6, néu cong dong nhan
thirc 191 ich tir sy tham gia vao hoat dong du lich voi
mirc d6 phat sinh chi phi c6 thé chap nhan dugc thi
ho sé& tham gia hd trg du khach va chuong trinh phat
trién du lich bén virng. Nguoc lai, néu ho nhan thirc
rang sy phat trién du lich s& phat sinh nhiéu chi phi
hon lgi ich thu dugc, kha nang chéng lai cac hoat
dong du lich 1a cao (Gursoy & cdng su, 2010).

Mot s6 nghién ciru thuc nghiém di sir dung mé
hinh (Structural Equation Modeling - SEM) d¢é giai
thich cac nhan t6 tic dong sy tham gia cong dong
vao chuong trinh phat trién du lich nhu: nhén thic
vé kinh té, van hoa, xa hoi va moi truong (Nunkoo
& Ramkissoon, 2011), va nhan thtc vé loi ich-chi
phi (Gursoy & cong sy, 2010). Dua trén 1y thuyét
trao d6i xa hoi, cac nghién ctru da chimg minh co
ché anh huodng tich cuc ctia nhan thire vé loi ich 1én
su tham gia ciia cong dong cho phat trién du lich bén
viing (Nicholas & cong su, 2009), trong khi nhan
thtrc chi phi anh huong tiéu cuc 1én sy tham gia cua
cong déng vao phat trién du lich (Nicholas & cong
su, 2009; Nunkoo & Ramkissoon, 2011). Noi cach
khac, cong dong s& tham gia cac hoat dong phat trién
du lich chi khi ho théy duogc nhiing lgi ich thyc sy
va han ché tbi da nhiing thiét hai co thé mang lai tr
hoat dong du lich.

Nhitng luan giai trén dd duoc kiém dinh thong
qua céc bang chimg thuc nghiém tir cac qudc gia co
du lich phat trién, trong khi phat trién du lich bén
viing dya vao cng déng, du lich sinh thai, du lich
nong thon van con chua duoc quan tim thoa dang tai
Viét Nam. Thyc hién kiém dinh gia thuyét nay trong
bbi canh du lich Viét Nam dé cung c¢6 gia thuyét trén
bao gbm:

H1: Nhan thic vé loi ich cua phat trién du lich
s& anh huong thuan chiéu 1én sy tham gia ciia cong
ddng vao phat trién du lich bén viing.

H2: Nhén thirc vé chi phi ctia phét trién du lich
s& anh huong ngugc chiéu 1én sy tham gia cta cong
ddng vao phat trién du lich bén viing.

2.2. Sw gin b6 cia céng dong dia phwong
(Community Attachment -ATC)

Khai niém sy gin bo ciia cong dong phan dnh mot
mdi quan hé/lién két tinh cam giira c4 nhan véi cong
dong (Nicholas & cong sw, 2009). Nhu vdy, gin
b6 cong dong phan anh niém tin cia ca nhan va cam
giac ho thudc vé mot cong déng (Kasarda & Janowitz,
1974). Kyle & cong su (2004) chi ra ring gin b6 cong
déng duoc thé hién rd nét thong qua khai niém vé ban
sdc cua cong déng, su phu thudc ctia cong df")ng, lién két
xa hdi trong mot cong dong, va cac phan tmg tinh cam
v6i cam xtc vé mot cong dong. Nghién ctru lién quan
dén su gan bo da duoc tiép can trong bdi canh khac
nhau nhu: gia dinh (Seskin & cdng sy, 2010), ton
giao (Peiner & cong sy, 2010), viéc lam (Stevens &
cong sy, 2006), diém dén (Smith & cong sy, 2010),
va cong dong (Nicholas & cong su, 2009).

Nicholas & cong su (2009) da chi ra riang gin b6
cong dong cé anh huong truc tiép va duong 1én su
tham gia ctia cong ddng vao phat trién du lich. Ca
nhan cang c6 mdi quan hé tinh cam/gin véi cong
ddng ho thudng mong mudn dugce chia s&/tham gia/
hd tro thuc hién cac cong viéc chung va coi day nhu
1a mot biéu hién sinh dong vé nhing diéu ca nhan
thudc vé cong dong (Kyle & cong su, 2004). Choi
& Murray (2010) di chirmg minh rang sy gan b6 ctia
cong dong giup ho cung nhau khai thac nhiéu hon
nhitng loi ich mang lai tir phat trién du lich (cung
cap dich vu chinh, dich vy hd tro, giit gin nét vin
hoéa truyén thdng mang ban sic dia phuong...) ciing
nhu cung nhau tham gia tich cuc hon vao phat trién
du lich huéng dén tinh bén vimng.

Mot s6 nghién ctru da tich hop khai niém nhén thirc
loi ich va chi phi ciia cong dong nhu 13 mét nhan td
trung gian trong mdi quan hé giira gin bo cong dong
va sy tham gia ctia ho vao phat trién du lich (Choi &
Murray, 2010; Nicholas & cdng su, 2009). Ca nhan
trong cong dong cang gin bé voi dia phuong dang
sinh song ho s& d& dang nhan thirc rd nhiing loi ich
tlr phét trién du lich va c6 thai do tich cuc déi voi
n6 (Gursoy & Kendall, 2006; Nicholas & cong su,
2009). Nguoc lai ho cling nhén thire ro nhiing chi phi
ma c4 nhan/cong ddng phai bo ra tir qua trinh phat
trién du lich nhu: 6 nhidm méi trudng, ting chi phi
sinh hoat hang ngay, phat sinh mot s6 t& nan xa hoi. ..
Trong trudng hop niy, ca nhin cang gan b6 voi cong
ddng sé& cang tac dong tiéu cuc dén nhan thirc vé chi
phi tir phat trién du lich (Gursoy & cong su, 2002).
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Hinh 1. P& xuit mé hinh va gia thuyét nghién ciru

Mit khac, mot khi ci nhan cang gin bo véi cong
ddng thi kha ning tham gia chuwong trinh phat trién du
lich bén viing cang ting lén (Choi & Murray, 2010;
Nicholas & cong su, 2009). Vi vay, nghién ctru phat
trién cac gia thuyét H3, H4, H5 nhu sau:

H3: Gén b6 cong ddng anh huong thuan chiéu 1én
nhan thirc vé loi ich ctia phat trién du lich.

H4: Gin bo cong ddng anh huéng nguoc chidu
1én nhan thirc vé chi phi ciia phat trién du lich.

H5: Gin b6 cong dong anh huong thudn chiéu
1én sy tham gia ciia cong ddng vao phat trién du lich
bén vimg.

2.3. Sw quan tim ciia cong dong dia phwong
dén phat trién du lich bén vitng (Community
Involvement - INVOL)

Su quan tam cua cong dong thé hién mic do ma
ngudi dan quan tim dén viée tham gia chia sé cac vn
dé vé cudc séng cua ho voi cong dong (Lee, 2013).
Su quan tdm dugc do ludng théng qua cac phat biéu
bao gom: ddi voi toi tham gia vao chuong trinh trién
trién du lich bén viing 1a: (i) quan trong; (ii) c6 nhiéu
y nghia; (iii) thich dang; (iv) dang quan tdm; (v) phu
hop (Lee, 2013; Nicholas & cdng su, 2009). Sy quan
tam cia cong dong co thé duoc coi 1a mot yéu td

Nhan thirc v& chi phi H2 Sy tham gia Hl Nhan thirc loi ich cita
. 3 ) chuong trinh phat |« o .
cta phat trién du lich tridn du lich bén phat trién du lich
viing
H6

quan trong trong viéc phat trién du lich dwa vao
cong dong (Lepp, 2007). Sebele (2010) di chi ra
rang cong ddng cang quan tam ddi voi chwong trinh
phat trién du lich bén viing thi ho s€ cang nhan dugc
nhiéu loi ich. Déng thoi ho cling s€ cam nhan nhiéu
hon nhing chi phi/thiét hai tir phat trién du lich c6
thé mang lai. Nhu vdy sy quan tdm cua cong dong
dén chuong trinh phat trién du lich bén viing c6 anh
huong tich cuc 1én nhan thuc 1¢i ich va anh huong
tidu cuc 1én nhan thic chi phi tir qua trinh phat trién
du lich (Sebele, 2010).

Nghién ctru cua Nicholas & cong su (2009) da su
dung hai khai niém (quan 1y va quy trinh ra quyét
dinh) dé giai thich céc tién t6 cua sy tham gia ctia
cong ddng vao phat trién du lich bén vimng. Cac tac
gia cho rang sy quan tim cua cong doéng cé anh
huong dang ké dén sy tham gia ciia ho cho phat
trién du lich bén viing. Vi vay, cac gia thuyét sau
day duoc dé xuét:

H6: Sy quan tdm ciia cong dong dén phat trién du
lich bén vimng anh hudng thuan chiéu 1én nhén thirc
vé loi ich cua phat trién du lich.

H7: Sy quan tdm ciia cong ddng dén phat trién du
lich bén virng anh hudng nguoc chiéu 1én nhan thirc
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vé chi phi ctia phat trién du lich.

H8: Sy quan tim cta cong dong dén phat trién
du lich bén viing c6 anh hudng tryc tiép, duong 1én
1én sy tham gia ciia cong ddng vao phat trién du lich
bén viing.

3. Phwong phap nghién ciru

3.1. Poi twong nghién ciru

Nghién ciru nay sir dung ki thuat phong van truc
tiép bé’mg bang hdi voi cong déng dan cu tai cac dia
phuong: Khanh Hoa; Binh Dinh va Quang Nam.
Thoi gian thyc hién khao sat tir thang 12/2016 dén
thang 4/2017. Mot mau theo phwong phap han ngach
v6i kich thude dugc tiép can theo nghién ctru Hair &
cong su (1998), theo dé kich thudc mau tdi thiéu 1a
5 quan sat cho mdt tham s6 udce lugng. Nghién ciru
¢6 35 quan sat va khai niém, vi vay kich thudc mau
toi thiéu 1a: 35%5 = 175.

Nghién ctru nay tién hanh khao sat tai 03 dia
phuong khac nhau véi sé luong quan sat 1a: Nha
Trang (260); Quy Nhon (120); va Quang Nam
(120). Ty 1& phiéu dat yéu cau dé dua vao phan tich

bang phan mém AMOS 23.0 1a (88,8%). Bang céu
hoi dugc sir dung dé phong van truc tiép ho gia dinh
tai cac phuong (Vinh Nguyén, Loc Tho-Nha Trang;
x4 Nhon Chau; Bui Thi Xuan, Déng Pa, Ngo6 May-
Quy Nhon; xa Tan Hiép, phuong Tam Thanh, Tam
Pht, Tam Thang-Tam Ky).

Két qua thong ké miu cho thay: Ty 1& nir gi6i
trong mau diéu tra 1a 57,4%, dap vién c6 tudi doi tir
36-55 chiém ty 1€ cao 61,2%; Trén 70% dap vién da
lap gia dinh; Ty I¢ dap vién co6 thu nhap binh quan
gia dinh dui 5 triéu VND/thang 14 45,5%; Gan 60%
dap vién c6 trinh @6 hoc van tir trung hoc pho thong
tré xubng; 80% déap vién tham gia truc tiép/gian tiép
vao céac hoat dong lién quan dén du lich. Dic biét,
dap vién trong mau nghién ciru c6 nhitng biéu hién
tot cho hanh vi tham gia cac hoat dong trong chuong
trinh phat trién du lich bén viing nhu: Tham gia vé
sinh moi truong; Tham gia bao vé¢ di tich/nét van
hoa; Ban/cung cap san phdm dam bao chét lugng
cho du khach.

3.2. Do luong cdc khdi niém

Nghién ctu nay dugc thuc hién 1ap lai dbi véi

Bing 1: Mé ta miu nghién ciru theo cac dic diém nhan khiu hoc (444)

Nam | 42,6 | Hon | Dc than 25,7 | Tudi | Dudi 18 0,00
Gioi nhan (%) | Tw19-35 47,7
tinh | Nix 57,4 | (%) | Dilap gia dinh 74,3 Tu 36-55 43,8
(o) Trén 55 8,5
Bing 2: Mé ta miu nghién ciru theo cac dic diém nhan khiu hoc (444)
Noi | Pao 12,40 | Thu | Dudi 5 triéu VND 45,6 | Trinh Trung hoc pho 41,1
song nhap do thong
Canh bién 36,9 | binh | Tir 5-dudi 10 triéu 33,4 | hoc | Caodang/Paihoc | 34,7
quan | VND van
Dit lién 50,0 | (%) | Tu 10-duéi 15 triéu 12,7 | (%) Sau dai hoc 5,9
VND
Xa bién 0,7 Trén 15 triéu VND 09,3 Khac 18,2
Bing 3: Thong ké tham gia ciia cong ddng dia phuong vao hoat dong tryec tiép du lich
trong nim nam qua (444)
Kinh doanh nha nghi/ Dich vu an udng/ Hudng Ban qua luu  Van chuyén
khach san ban hang rong danvién niém/TCMN du lich Khac
9,9% 24,1% 3.4% 4,7% 6,8% 5L,1%
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Bang 4: Thong ké tham gia ciia cdng ddng dia phwong vao hoat dong gian tiép du lich

trong nam nam qua (444)

Lam thué cho Cung cap (hang hoa Cung cap san pham tir nu6i Xay dung cac
cong ty du lich  ti€u dung, xédng, dau, ga...) trong/khai thac thuy san cosddulich  Khac
17,8% 7,9% 8,60% 3,6% 62,2%

Bang 5: Théng ké vé s6 hoat dong tirng gia gia lién quan dén Chwong trinh phat trién du lich

bén virng tai dia phwong (444) (Thang diém 7)

V¢é sinh Tuyén Bao vé Tuyén Baové | Baové Cungcap | Béansan Ban
mdi truyén moi truyén hinh | ditich | nétvan | thycphidm | phim | ding gia
truong bao vé | truong ven anh phuc hoa an toan dam bao | vao mua
du lich moi bién/déao du lich vudu | truyén | cho khach chat cao
truong lich thong luong cho | diém
khach
4,61 4,49 4,70 4,60 4,65 4,84 4,69 4,61 4,71

Bang 6: Chi bao do lrdng cic bién quan sat trong md hinh nghién ctru

Bién quan sat Chi bio” Nguon goc
Nhan thure 191 ich phat trién du lich 03 Gursoy & cong sy, (2010)
Nunkoo & Ramkissoon, (2011)

Nhén thtre vé chi phi phat trién du lich 04 Dyer, Gursoy, Sharma & Carter (2007)
Su gin bo cua cong dong 03 McCool & Martin (1994)
Seskin, Feliciano, Sossin & Yasik (2010)

Su quan tdm dén phat trién du lich bén viing 05 Lee (2012)
Nicholas & cdng su, (2009)

Su tham gia chuong trinh phat trién du lich 03 Choi & Murray (2010)
Abas & Hanafiah (2014)

* Chi tiét cac chi bao sé dwgc trinh bay trong ket qud nghién curu

mot s thi trudng & cac qudc gia phat trién, vi thé
thang do khai niém trong mo hinh dugc phét trién
tr cac nghién ctu trude va thong qua nghién ciu
dinh tinh so bo. Pé dam bao gia tri ndi dung cac
thang do trong mé hinh nghién ctru tic gia da tién
hanh phong van: 05 chuyén gia trong nganh du lich
(quan ly nganh, quan ly doanh nghiép, giang vién)
va 05 nguoi dan dang sinh séng tai Nha Trang dé
hoan chinh thang do 1an 1. Sau d6 tac gia hoan thién
bang cau hoi va tién hanh nghién ctu dinh lugng
s0 b bang cach diéu tra tryc tiép 50 ho dan sinh
song tai phuong Vinh Nguyén, phuong Loc Tho
thanh phé Nha Trang. D liéu thu thap da dugc xt
ly bang phin mém SPSS18.0 nhim kiém dinh gi4
tri Cronbach alpha va phan tich nhan t6 kham pha
(EFA). Cudi cting, sau khi hiéu chinh, phiéu cau hoi
hoan thanh duoc st dung dé nghién ctru dinh luong
chinh thue.
3.3. Thii tuc phan tich

Phan tich CFA dé xé4c rang cic thang do luong

dam bao vé do tin cay, do gia tri hoi tu va do gia
tri phan biét. Tiép dén phan tich SEM dé kiém dinh
quan hé cdu tric gitra cac khai niém. D6 phit hop cua
mo hinh chi ra boi hodc 1a gia tri x4c suat cta thong
ké %2 16n hon 0,08, hoac 1a hai chi sd TLI va CFI
c6 gia tri 16n hon 0,9 va chi s6 RMSEA dudi 0,08
(Browne & Cudeck, 1992).

4. Két qua nghién ciru

4.1. D¢ tin cdy va gid tri clia cdc thang do

Két qua cho thy gia tri ciia thong ké 2 1a 184,34
v6i 135 bac ty do, xac suit 0,000 chimg to rang
thdng ké nay co y nghia thong ké. Gia tri RMSEA
1a 0,033 < 0,08, dong thoi hai gia tri GFI, TLI va
CFI lan luot 12 0,95; 0,98 va 0,99 > 0,9 rat nhiéu.
M5 hinh do luong phi hop t6t véi dir lidu. Trong s6
nhan t6 ciia chi bio déu c6 y nghia thdng ké ¢ muc
0,001 (tat ca gia tri thong ké ¢ déu 16n hon 14.6), va
trai dai tir 0,70 dén 0,93. Cac thang do con lai déu co
do tin cay téng hop cao, vugt xa mirc dé nghi 0,80,
bén canh cac gia tri phuong sai trich déu 1ém 0,50.
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Bang 7: Trong s6 nhan t§, d tin ciy tdng hop va phwong sai trich ciia thang do

Khai ni€m va céc chi bao FL SE SFL Giatritr CR VE
Sw tham gia vao chwong trinh phat trién bén vimg 0,94 0,77
Tgl san sang tham gia vao chuong trinh phat trién du lich 1,000 ~0.909 )
bén viing i
To1 hzimh Phuc khi tham gia chuong trinh phat trién du 1204 0048 0925 24945
lich bén vimg )
To1 cam }ha}: vinh dy khi tham gia chuong trinh phat trién 1,125 0044 0850 25546
du lich bén viing
Sw gin bo cua cfng dong i 0,87 0,56
Toi thich song trong cong dong dia phuong nay hon 1,000 0815 )
nhimg noi khac .
T91 gan bd r}hleu hon véi cong dong dia phuong noi 1,144 0,060 0893 19,187
minh sinh song .
C(_)flg CEong (?13 p%luorng la mot phan quan trong trong 0.830 0055 0703 15,199
cudc song cia minh
Nhén thirc lgi ich tir phat trién du lich tai dia phuwong 0,93 0,74
Lam tang thu nhép cua ca nhan/gia dinh 1,000 - 0,785 -
Tao nhiéu co hoi viée lam cho nguoi dn dia phuong 1,161 0,056 0,875 20,644
GOP ph‘an ph‘qt trlren cac d;f:h vu keém theo (y te, gido duc, 117 0056 0930 199227
ngan hang, tai chinh, ban I¢...)
Nhén thire chi phi tir phat trién du lich tai dia phwong 0,89 0,59
Lam tang chi phi sinh hoat hang ngay cua ca nhan/gia
dinh 1,000 - 0,760 -
Lam tang t€ nan mai dam, trom cudp, ma tay... 1,076 0,062 0,854 17,469
Lam ting 4ch tic giao thong q 1,054 0,062 0831 17,061
Lam ting lugng réc thai doc bo bién boi du khach 0913 0,062 0,717 14,609
Sw quan tim dén phit trién du lich bén virng 0,90 0,64
Df)l véi t01‘tharn gia vao chuong trinh trién trién du lich 1,000 0831 i
bén ving 1a quan trong ) )
Dfn véi t01‘thz?m gia vao ch~u0’ng trinh trién trién du lich 0964 0,056 0744 17083
bén vimg 1a ¢6 nhiéu y nghia . )
D;Ol véi tm\tharm gia vao chuong trinh trién trién du lich 0.886 0047 0794 18673
bén vimg 1a thich dang . )
DPI voi t01‘tham gia vao chuong trinh trién trién du lich 0927 0,047 0823 19.619°"
bén vimg 1a quan tdm i )
Doi voi t6i tham gia vao chuong trinh trién trién du lich 0.853 0,044 0818 19458

bén viing 12 phu hop

FL: Trong so nhdn to; SE: D¢ léch chuan; SFL: Trong so nhan to chudn hoa, CR: D¢ tin cdy tong hop;

VE: Phuong sai trich”" p<0,001

Béng 8: Hé so twong quan, trung binh va sai so0 chuan ciia cac khai niém

INT ATC BENIT COST INVOL
INT -
ATC 0,607 -
BENIT 0,260 0,286 -
COST 0,460 -0,459""  -0,270"" -
INVOL 0,380 0,398 03607 -0392"" -
Mean 5,79 5,78 5,68 5,43 5,60
S.D 1,16 1,17 1,12 121 1,14

H*FF

p<0,000; " p<0,01; p< 0,05; ™ khéng c6 y nghia thong ké

Chung t6 thang do don nghia, c¢6 do tin cdy vado gia  hinh CFA mot nhan t6, va cac thong ké sai biét chi-

tri hdi tu cao (Browne & Cudeck, 1992).

binh phwong déu c6 ¥ nghia thong ké ¢ mirc 0,001

K&t qua phan tich da chi ra ring dbi véi tht ca  (Fornell & Larcker, 1981). Diéu ny di chi ra do
cac c¢ap, mo hinh CFA hai nhan td déu tét hon mo luong dat d6 phan biét cao. Thang do luong st dung
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Bing 9: Két qua kiém dinh gia thuyét vé mdi quan h¢ giira cac nhan to

Hé s6 duong dian Gia thuyét Uédctinh  Gia tri ¢ Ung hd/Bac bé
BENIT = INT HI 0,035 0,775 Bdc bo
COST = INT H2 0157 -3,035" Ung hd
ATC = BENIT H3 0,187 3,587 Ung ho
ATC = COST H4 0339 7141 Ung hd
ATC = INT H5 0557 10242 Ung hd
INVOL = BENIT H6 0,305 5,757 Ung ho
INVOL = COST H7 0270 5177 Ung hd
INVOL = INT H8 0,126 2,647 Ung ho

sk

déu dat do tin cay va do gia tri cao, thich hgp cho
phan tich xa hon.

4.2. Pdnh gid cdc quan hé ciu triic va kiém dinh
cdc gid thuyét

Két qua phan tich cac tac dong chinh cua cac khai
niém trong mo hinh 1y thuyét dugc dé xuat trong
hinh 1 dugc trinh bay trén bang 9. D6 phu hop cia
mé hinh céu trac so véi dit lidu 1a chép nhan duoc
(x2 (127) = 243,545, p = 0,000; RMSEA =0,041;
CFFI = 0,94; TLI = 0,97; CFI = 0,98). Két qua ung
hé tt ca cac gia thuyét nghién ciru.

Gia thuyét HI dé xuat cong dong dia phuong co
nhan thie vé loi ich cia phat trién du lich ho s& chii
dong tham gia vao chuong trinh phat trién du lich
bén viing. Tuy nhién, két qua nghién ctru khong tng
ho gia thuyét (Bl = 0,035, t = 0,775, ns). Két qua
nghién cuu co su khac biét so voi nghién cuu cia
(Nicholas & cong su, 2009; Nunkoo & Ramkissoon,
2011) trong khi d6 nhéan thirc vé chi phi cua phat
trién du lich da 1am giam muc d6 tham gia clia cong
ddng vao chuong trinh phat trién du lich gia thuyét
H2 (B2 = -0,135, t = 3,035, p< 0,05). Nhu vay, c6
thé thdy rang néu tich hop dong thoi hai yéu té vao
mo hinh giai thich sy tham gia cua cong déng, nhan
thtrc chi phi c6 anh huong 16n hon nhan thire loi ich.
Két qua ndy can nhan duoc sy quan tim cta nha
nghién ctru trong viéc tu van chinh sach nham giam
thiéu nhitng anh huong ti€u cuc dén nhan thuce loi
ich ctia cong dong. Gia thuyét H3, H6 goi y cong
ddng cang gin bo voi dia phuong va cang quan tim
dén phat trién du lich bén vimg s& gia ting nhan
thirc vé lgi ich khi tham gia chwong trinh phat trién
du lich bén virng. Két qua nghién ciru ing hd (B3 =

p<0,001; " p<0,05; ™ khéng cé ¥ nghia; R’ (INT) =

0,44; R° (COST) = 0,23; R* (BENIT) = 0,13;

0,187,t=3,587, p< 0,001; B6 = 0,305,t= 5,757, p<
0,001). Két qua nay ciing pht hop véi cac nghién
cuu cua (Gursoy & Kendall, 2006; Nicholas & cong
su, 2009; Sebele, 2010). Trong khi d6, nhan thuc vé
chi phi trong phat trién du lich s& giam (B4 = -0,339,
t = -7,141, p< 0,001; B7 = -0,270, t = -5,177, p<
0,001). Két qua nghién ctru mot 1an nira ing ho cac
nghién ctru ¢ cac thi truong khac nhau nhu: Choi &
Murray (2010). Cudi cing, nghién ctru d& xuat gia
thuyét H5, H8 rang khi ngudi dan cang gin bo voi
cong dong va quan tam dén chwong trinh phat trién
du lich, sy tham gia chuong trinh phat trién du lich
bén virng cang ting. Két qua nghién ciru ung ho (B5
=0,557,t=10,242, p< 0,001; p8 = 0,126, t = 2,647,
p< 0,05). Két qua nghién ctru ung ho nghién ctru cia
Nicholas & cong su (2009).

5. Két luan va kién nghi chinh sach

5.1. Két lugn

Két qua kiém dinh cac gia thuyét cho thiy 7/8
gia thuyét dugc ung ho. Su tham gia cua cong ddng
dia phuong dén chuong trinh phat trién du lich bén
viing chiu anh hudng tich cyc cua nhan thirc vé loi
ich, sy gdn bo, va sy quan tdm cia cong dong dén
chuong trinh phat trién du lich bén viing. Trong khi
chiu anh huong tiéu cuc tir nhan thuc vé chi phi.
Dua trén két qua nghién ctru, bai viét d& xuat mot
s6 kién nghi chinh sach phii hop cho phép nganh du
lich phat huy vai trd cong dong trong phat trién bén
vitng du lich bién duyén hai Nam Trung Bo.

5.2. Kién nghij chinh sdich

Triede hét, @& phat huy vai tro cia cong dong trong
cac chuong trinh phat trién du lich bén viing chinh
quyén dia phuong can chi dong sir dung ngudn ngan
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sach thu duoc tr du lich nhim xay dung cac chinh
sach an sinh xa hoi cho cong dong dia phuong (dau
tu nang cép dién, duong, truong, tram, chg) nham
phuc vu dan sinh. Thyc hién quan Iy tt kinh doanh
du lich dé dam bao chat luong dich vu, gép phan
thu hut du khach quay tré lai va chi tiéu nhiéu hon.
Nhimng chinh sach trén s& gop phan nang cao nhan
thirc ciia cong dong vé loi ich trong phat trién du lich
gia ting ¥ dinh tham gia cac chwong trinh phat trién
du lich bén viing trong tuong lai.

Hai la, chinh quyén dia phuong can thudng
xuyén gidao duc ning cao nhén thic cta cong dong
dia phuwong trong viéc tham gia phat trién du lich,
khuyén khich cong dong cting tham gia 1am du lich,
tao ra moi truong sdng van minh; tuyén truyén vén
dong nguoi dan c6 16i séng lanh manh, phat huy cac
dire tinh t6t dep cua cong dong dan cu ven bién 1a
than thién va mén khach; té chirc lién két hop tac
giita cong dong dia phuong va doanh nghiép du lich
va dam bao quyén loi cho cong ddng. Chu trong
nang cao kién thirc vé du lich cho cong dong dia
phuong, mé cac trudng dao tao nghé nghiép vu du
lich; t6 chirc cac chuong trinh phat trién du lich
nhim vén dong toan cong dong dia phuong cua
thanh ph6 tham gia dong gép ¥ tuong, sang kién
trong xay dung, phat trién san pham du lich dé vira
mang lai 1oi ich cho cong ddng dia phuong vira xay
dung hinh anh du lich dic trung cho thanh phé du
lich bién.

Ba la, chinh quyén dia phuong can to chic cac
hoat dong van hoa, van nghé, thé duc thé thao trong
cong df“)ng dia phuong nham tang sy gén b6 dbi véi
cong dong. Két qua khao sat cong dong dia phuong
tr ba thanh phé ven bién Nam Trung B cho thiy &
dau ngudi dan c6 su gin bo chit ch& véi cong dong,
su tham gia cac chuong trinh phat trién bén viing
cang tang lén. Ngoai ra, khi ngudi dan cang quan
tam dén chuong trinh phat trién du lich ho cang chii
trong dau tu kinh doanh, 1am an lanh manh va vi vay

loi ich thu dugc tir phat trién du lich cang 1on hon.

Bon la, chinh quyén dia phuong can chu trong
nang cép co s& vat chat, ky thuat phuc vu du lich;
kiém tra cac phuong tién di cii, cac chung chi, gidy
phép kinh doanh ctia chii doanh nghiép, trong thém
nhiéu ciy xanh trén cac tuyén duong trong cac khu
d6 thi ven bién; duy tri va phat trién cac canh quan tu
nhién cta dé thi ven bién; m& rong cac san phém du
lich va cac hoat dong vui choi giai tri, t6 chtrc nhiéu
trién 1am hoi cho, cling nhu cac hoat dong van hoa
thé thao giai tri dé gi6i thidu dén du khach nhimng
nét dic trung ciia thanh phd ven bién (nhu lan bién,
ngém san ho, leo ntii, khu 4m thuc, t6 chuc nhiéu 12
hoi ddc sdc nhu 1€ hoi Festival bién, 1& hoi Thap ba
Ponaga, 1& hoi am thyc, 1& hoi Yén sdo,...) s& khoi
day trong du khach niém dam mé, mong mudn dugc
hoa nhép cing ngudi dan dia phuong gop phén ting
gié tri vat chat va tinh than va giam thiéu nhimng chi
phi khong cén thiét.

Cuoi cing, chinh quyén dia phuong can tao diéu
kién thuan loi dé cong dong dia phuong phat trién
cac nganh nghé kinh doanh khac ma van thiic diy su
phat trién cua du lich nhu tai chinh ngén hang, bao
hiém x3 hoi, y té, gi4o duc, budn ban kinh doanh,...
Ddng thoi, chinh quyén xdy dung méi trudng kinh
doanh du lich canh tranh lanh manh gitta cac co s&
tu nhan cua dia phuong va doanh nghi¢p bén ngoai,
nhét 1a cac nha hang, khach san va cac chwong trinh
tour du lich bién. Piéu nay s& gop phan mang lai loi
ich thiét thuc va giam thiéu tic dong khong mong
mudn cho cong ddng trong thoi gian t6i.

5.3. Han ché va hwdng nghién civu tiép theo

Nghién ciru twong lai nén xem xét thém cac khai
niém nhu: trach nhiém cua cong dong voi bao vé
moi truong du lich; nhén thic chét lugng cude séng,
kha nang kiém soat hanh vi tham gia chuwong trinh
phat trién du lich bén viing nham kiém dinh day di
hon cac yéu t6 giai thich sy tham gia chwong trinh
phat trién bén viing cua cong dong dia phuong.
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Phu luc
Hinh 2. Ket qua nghién ctru tir mé hinh deé xuat
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Chi-square= 243.545; df= 127
;p=.000
:Chi-square/df= 1.918
;GFI=.941; TLI= .971; CFI= .976
;RMSEA= .047

86 240(T1) thing 6/2017 38 Kinh téPhat trién




Tai liéu tham khao

Abas, S.A. & Hanafiah, M.H.M. (2014), ‘Local Community Attitudes Towards: Tourism Development in Tioman
Island’, Tourism, Leisure and Global Change, 1, 135 — 143.

Browne, M.W. & Cudeck, R. (1992), ‘Alternative ways of assessing model fit’, Sociological Methods and Research,
21(2), 230-258.

Choi, H.C. & Murray, 1. (2010), ‘Resident attitudes toward sustainable community tourism’, Journal of Sustainable
Tourism, 18(4), 575-594.

Dyer, P., Gursoy, D., Sharma, B. & Carter, J. (2007), ‘Structural modeling of resident perceptions of tourism and
associated development on the Sunshine Coast, Australia’, Tourism Management, 28, 409-422.

Fornell, C. & Larcker, D. F. (1981), ‘Evaluating structural equation models with unobservable variables and
measurement error’, Journal of Marketing Research, 18(1), 39-50.

Gursoy, D., Chi, C.G. & Dyer, P. (2010), ‘Local’s attitudes toward mass and alternative tourism: the case of Sunshine
Coast, Australia’, Journal of Travel Research, 49, 381-394.

Gursoy, D., Jurowski, C. & Uysal, M. (2002), ‘Resident attitudes e a structural modeling approach’, Annals of Tourism
Research, 29(1), 79-105.

Gursoy, D. & Kendall, K.W. (2006), ‘Hosting mega events e modeling locals support’, Annals of Tourism Research,
33(3), 603-623.

Hanafiah, M.H., Jamaluddin, M.R. & Zulkifly, M.I. (2013), ‘Local Community Attitude and Support towards Tourism
(Development in Tioman Island Malaysia)’, Procedia - Social and Behavioral Sciences, 105, 792 - 800.

Hair, J.F., Anderson, R.E., Tatham, R.L. & Black, W.C. (1998), Multivariate data analysis (5th Ed.), Prentice Hall,
Upper Saddle River, NJ.

Lé Thi My Binh (2012), ‘Du lich, phat trién bén viing du lich bién ddo Vinh Nha Trang’, Luén an tién si truong
Universite de la Reunion, France.

Lé Chi Cong (2015), “Xay dung tiéu chi danh gia du lich bén vimg: Nghién ctru dién hinh tai thanh ph6 Nha Trang’,
Tap chi Kinh té va Phat trién, 217, trang 56-64.

V& Hoan Hai & Lé Chi Cong (2015), ‘Nghién ctru thai do ciia cong dong dan cu tai Nha Trang d6i voi phat trién bén
viing du lich bién dao’, Tap chi Kinh té va Du bao, 8/2015, 42-45.

Lee, H.T. (2013), ‘Influence analysis of community resident support for sustainable tourism development’, Tourism
Management, 34, 37-46.

Lepp, A. (2007), ‘Residents’ attitudes towards tourism in Bigodi village, Uganda’, Tourism Management, 28, 876-885.

Nicholas, L., Thapa, B. & Ko, Y. (2009), ‘Residents’ perspectives of a world heritage site: the Pitons Management
Area, St. Lucia’, Annals of Tourism Research, 36(3), 390-412.

Nunkoo, R. & Ramkissoon, H. (2011), ‘Developing a community support model for tourism’, Annals of Tourism
Research, 38(3), 964-988.

Peiner, S.R., Anderson, T.L., Hall, M.E.L. & Hall, T.W. (2010), ‘Adult attachment, God attachment and gender in
relation to perceived stress’, Journal of Psychology and Theology, 38(3), 175-185.

Sebele, L.S. (2010), ‘Community-based tourism ventures, benefits and challenges: Khama Rhino Sanctuary Trust,
Central District, Botswana’, Tourism Management, 31, 136-146.

Seskin, L., Feliciano, E., Tippy, G., Yedloutschnig, R., Sossin, K.M. & Yasik, A. (2010), ‘Attachment and autism:
parental attachment representations and relational behaviors in the parent-child dyad’, Journal of Abnormal
Child Psychology, 38(7), 949-960.

Simpson, M.C. (2008), ‘Community benefit tourism initiatives: a conceptual oxymoron?’, Tourism Management, 29, 1-18.

Smith, J.W., Siderelis, C. & Moore, R.L. (2010), ‘The effects of place attachment, hypothetical site modifications and
use levels on recreation behavior’, Journal of Leisure Research, 42(4), 621-640.

Stevens, M.J., Oddou, G., Furuya, N., Bird, A. & Mendenhall, M. (2006), ‘HR factors affecting repatriate job satisfaction
and job attachment for Japanese managers’, The International Journal of Human Resource Management, 17(5),
831-841.

86 240(T1) thing 6/2017 39 Kinh téPhat trién




